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Initial Settings

Prerequisites

1. Have user and password for the “Provisioning” website
(https://salesdemo4.successfactors.com/provisioning_login), provided by SAP.

2. Have user and password for the “Bestrun” or “SalesDemo” website
(https://salesdemo4.successfactors.com/login?company=SFPART015956), provided by

SAP.

Steps

SAP - Success Factors - Settings client side

Provisioning

%

Set permissions to work
with a extemal
Background check
vendor

N
S

Update Standard

Job Reguisition template,
add the felds bgiAccountld
and packageld

!

<=

B

Review Candidate Profile
Template contains:
-Previous Employment.
-Formal Education
-Languages Skills.
-Documents.

-Mare info.

Update the template,
add the field 55N and
DOB. a jo Requisition

Admin
Center

B

Manags Permissions Role
Enable:

-Manage Integration Tools
-Manage Recruiting Permissions.

Map the vendor with
the outbound integration

{

Update a .CSV || e with

Create a Recruifing
vendor integration

f

! the picklist values for bgifccount
and packageld

Crzate Cutbound
integration

5et the account
and a package info

or create other ane

The candidates fill the
information on the
candidate portal and

apply for a pozition

3

The recruiter evaluate
the candidate and continue
with process.
this actor initiate the
Background Check
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Set the permission to work with a background check with external vendor -
Provisioning

1) Itis necessary to allow the execution of the background check using an external vendor, to
proceed, access to our provisioning account and select our company:

2) This is the main page on the provisioning website, choose the company name :
SuccessFactors Business Execution Suite™ PROVISIONING

#
i)

Companies Companies

‘Company New Clone Manage Manage WFA Upgrade Center Media
Details Company Company Reports  Operations/Maintenance SMB  Provisioners URLs SuccessStore  Content

List of Companies 09ABCDEFGHIJKLMNOPQRSIUYWXY Z Others showall..

Show License information

O

T Company Name Company ID Total Seals Seat Enforcement Option Expiration Date Expiration Enforcad DE
FACTORS Company Name SFPART015956 0 MNone 10/05/2017 dbPoe

Customize Company Instance
To modify or continue installation process of a company instance, please click the company's hyperlink above.

Companies

Company Details New Company Clo

up to Company Listing 09 ABCL
Promesa Enterprises

Edit Company Settings
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4) Inthe “Company Settings” section search the item “Recruiting”, and mark the checkbox “Enable
Background check”, select the radio “Other Background check”

Recruiting

¥ Use email as external applicant userld
Enable Job Board Posting
Enable Source Quality Portlet
Enable Mass Copy Job Requisitions (Maximum copies allowed 30):
Enable Applicant view as a pop-up
Enable Candidate Search OFCCP compliance warning and auditing (for US-based job reqs)
Enable Radial Candidate Search
Enable Candidate Conceptual Search (Available only for customers in the following datacenters: DC4, DC8 and DC12)
Enable Job Alerts for Candidates
This feature will enable a scheduled job. You must specify a valid user to own that job:
¥/ Enable Background Check
V1 Background Check Integration

R N Y YRV

First Advantage Background Check Integration
® Other Background Check Vendor

19 T raian

Ena
V1 Onboarding Integration
BizX Onbearding Integration (requires BizX Onboarding)

W Crakla Ctnnl Dambar ntele Inbamdmn Anmmnmmmants

With these steps we enable to work with another vendor, besides the default that is selected.
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i s
Manage Permissions Role - Check Correct Permission - Salesdemo
Assigning the correct permissions will allow us to perform some tasks such as creating Job requisitions,
start background check, read information through OData API, etc., it's necessary to check the
permissions for the users, and in the next lines check how to enable some of the basic permissions.

Ensure user(s) have permission to initiate background checks and recruiting; follow the steps below to
verify:

1) On the search box type “Manage Permission Roles” and hit enter.

I
@ hd I? a Aanya Sing (sfadmin) -~

Q IManage Permission Roleg

Manage Permission Roles

Manage Role-Based Permission Access

2) This option will display the list of roles, click on the correct role, in this case we will use the Role
“HR Admin for Employees”:

Admin Center

Back to Admin Center

Permission Role List

Different users should have different access to the infermation in the application. A role controls the access rights a user (or a group) has to the application or employee data. Each role has its own set o

IType role name... Q
& Create New

Permission Role User Type Description Status

HR Admin for Employees Managing HR Processes and User Info ACTIVE
MSS Manager Self Service ACTIVE
Apprentice Supervisor Apprentice Supervisor ACTIVE
System Admin System Admin ACTIVE
Matrix Managers (System Role) Created for compensation field based permission ACTIVE
Second Managers (System Role) Created for compensation field based permission ACTIVE
Managers (System Role) Created for compensation field based permission ACTIVE
Everyone (System Role) Created for compensation field based permission ACTIVE
Custom Managers (System Role) Created for compensation field based permission ACTIVE
HR Managers (System Role) Created for compensation field based permission ACTIVE
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3) After you click the role, you will see the list of permissions already enabled for this role, click on

the “Permission” button:

Admin Center

Back to Admin Center

Permission Role Detail

1. Name and description

“Role Name: | Lp Agmin for Employees

Description: | panaging HR Processes and User Ini

2. Permission settings

Specify what permissions users in this role should have.

w Permission not requiring target

General User Permission

» User Login

= Live Profile Access

« Mobile Access

« Permission to Create Forms(All)

« Professional Edition Manage Workflow Requests
Manage Compensation

Compensation Management Permission
Manage Salary Pay Matrices

Manage Lookup Table

IManage Currency Conversion Rate Tahles
Manage Stock Value Tables

Manage Stock Factors Tables

Manage Families And Groups

Manage Merit Matrices

Budget Override

Export Empleyee Compensation Data
Manage Job Code and Pay Grade Map
Manage Compensation Plan Template
Generate Compensation Hierarchy for Rollup Report
IManage Compensation Planner Permission
Manage Stock Participation Guideline Tables
Manage Field Permission Groups

IManage Compensation Modeling

Succession Planners

- hlabriv Dannet Daeeinnine
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4) On the left is the section “Recruiting Permissions” and on the right side are permissions to

enable for the role:

4  Admin Center -

BestAun

‘ ‘Q_ Search for actions or people

Admin Center

Permission settings X

—sacbee s e
Permission Role Detail

Continuous Performance
Management

R ‘ System Admin

Description: ‘ System Admin General User Permission

Specify what permissions users in this role should have.

128
(5

Recruiting Permissions += Target needs to be defined. +

Salect All

Background Check Initiate Permission
Background Check Update Permission

2. Permission settings Recruiting Permissions

Specify what permissions users in this role should hay

v Permission not requiring target

Reports Permission

Succession Planners

Variable Pay

‘General User Permission

« User Login

« Mass Create Group Permission

= Permission to Create Notes

= Live Profile Access

* SFAPI User Login

* Mobile Access

s Jam Access

= Outlook Permission

« Permission to Create Forms(All)
Manage Compensation

« Compensation Management Permission

o Manage Salary Pay Matrices

« Manage Lookup Table

Headcount Planning

Homepage v3 Tile Group
Permission

* Manage Families And Groups

Miscellaneous Permissions

+ Manage Currency Conversion Rate Tables Done Cancel
= Manage Stock Value Tables
« Manage Stock Factors Tables

Candidate Search Within Job Req
Candidate Tagging Permission

Grant eQuest Job Postings Permission
Jobs Applied Portlet Permission
Report Permission

CIRCSRCURCS IR SRSl (CNICN

Source Quality Portlet Permission

Hide "Copy Existing Job Requisition" option on the create
requisition page

Hide "Browse Families & Roles" option on the create requisition
page

Hide "Create New Job Requisition from Blank Template" option on
the create requisition page

¥ Standalone Search Permission
¥ Onboarding Initiate Permission

5) Inthe same form, its necessary to enable access to OData API, the section is “Manage
Integration Tools”, and mark the checkbox as the following image:

Permission settings

Specify what permissions users in this role should have.
Manage Dashboards / Reports
Select All
Manage Documents
Manage Form Templates
Manage Integration Tools

Manage Objectives

Manage Question Library

Manage Integration Tools

Access to SFAPI Audit Log
Access to SFAPI Metering Details
Access to SFAPI Data Dictionary

# Access to Event Notification Subscription
Access to Outbound Trust Manager

# Access to Event Notification Audit Log

| # Admin access to OData API |

1= Target needs to be defined.

Manage Recruiting
Manage Succession
Intelligent Service Tools
Manage System Properties

Manage User

# Access to OData APl Audit Log
# Manage OData AP| Basic Authentication
Access to OData APl Version Control
Access to API Centar
Access to API Option Profile
OData APl Competency Rating Import
# OData APl Competency Rating Export
Access to OData API Metadata Refresh and Export

Done Cancel
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Update the picKlists files provided by the vendor - Salesdemo
The pick lists contain the custom fields for options when you select a job requisition form; we must
update a .csv file with the below format (double click to check it):
L
Eé'.ﬁ

New_Picklists.csv

Apicklistld Optionld minValue maxValue value status external_cc parentOpti:en_US zh_CN

bgiAccountld -1 -1 -1 ACTIVE 1 -1 Accountl Accountl
packageld -1 -1 -1 ACTIVE 1 -1 Full Order Full Order
packageld -1 -1 -1 ACTIVE 2 -1 Half Order Half Order

1) To update the picklists file go to Admin Center and on the search option type “Picklists
Management”

(), Picklists Management ) |~ I? a Aanya Sing (sfadmin) -

Picklists Management
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2) On the “Picklists Management” form, you will see the following option:

Admin Center
Back to Admin Center

Picklists

Import a CSV file to create new pick lists and/or remove the exisiing pick lists.

Request submitted for picklist export has completed Thursday, April 13, 2017 5:15:40 AM EDT | Download export

(1 Export data format
() Export all picklist(s)
(@) Import picklist(s)

Import File: | Choose File | Mo file chosen

Are all the Piclk Lists new? In order to import an existing Pick List, you must
1. Export the paricular Pick List(s)
2. Modify the Pick List(s)
3. Import the modified Pick List(s)
'® Yes
' No

() Import the default (pre-packaged) picklists
Character Encoding: | Western European (Windows/I1S0O) ¥

"l Process as a batch process

3) There are already custom fields on the default template, so for security purposes, we
download a backup of the current setup, click on “Download export” button and save

the file.

Admin Center
Back to Admin Center

Picklists

Impaort a CSV file to create new pick lists and/or remove the existing pick lists.

Request submitted for picklist export has completed Tuesday, July 25, 2017 3:37:34 PM EDf | Download export

) Export data format
) Export all picklist{s)
) Import picklist(s)
Import the default (pre-packaged) picklists
Character Encoding: | Western European (Windows/1S0O) ¥

! Process as a baich process
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4) The next step is to upload the new fields for the picklists, select the radio “Import picklists” ,
click on “Choose File” button to select the file and then mark the radio as “Yes” to indicate that
all the picklists are new

#» Import picklist(s
Import File:]| Choose File | Mo file chosen

Are all the Pick Lists new? In arder to import an existing Pick List, you must
1. Export the paricular Pick List(s)
2. Modify the Pick List(s)
3. Import the modified Pick List(s)

' Yeg
Mo

Impart the default (pre-packaged) picklists
Character Encoding: | Western Eurcpean (Windows/180)

I Process as a hatch process

5) Click on the button “Submit” and the picklists file will be updated.
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Update Standard Job Requisition Template - Provisioning

The Standard Job Requisition is the default template to fill when creating a job position and its possible
to add new fields, in this case we will add the vendor account and the package name; this field will be
used by the outbound integration. To update the requisition template with the fields recently updated
on the picklists, follow these steps:

1- Access to the provisioning Account, go to the section “Managing Recruiting” and click on
“Import/Update/Export Job Requisition Template”

+ Managing Recruiting

I_El?ort-fUDdatefEx:}nrt Job Bequisition Template
it Job Requisition Application lemplate

Edit Event Application Ternplate

Applicant Status Configuration

View Data Dictionary for Ad-hoc Reporting

Edit Candidate Profile Template

Edit Candidate Privacy Options

Job Bequisition System Field Labels

Becruiting Security Field Setup

Application Field Labels

Internal and External Applicant Search Settings

Configure Reportable Custom Fields

Configure Custom Tokens

Import Background Check Transformation Template

Import Onboarding Transformation Template

Configure custom fields for Conceptual Search Basic Info Filter

Import’Update/Export Offer Detail Template

Job Code Custom Field Configuration Settings

Migrate Job Code related Picklist

Import/Export Candidate to employes integration template

Import/Export Assessment Vendor Packages

Configure Recruiting Marketing Datacenter URL

Template File: ChooseFile |No file chosen

Upload

Save Changes
D Type Name Active Export
5 Job Requisition Standard Job Requisition ’
601 Job Requisition Simple Job Requisition v
641 Job Requisition US Job Requisition

661 Job Requisition CAN Job Requisition

L
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2- Export the template “Standard Job Requisition”, save a backup and make the following change

over this file.
a) Add these fields to the end of the field-definition list as below:

ﬁ <field- def1n1t11n 1d="assessment" type ”derlved” requi: rea—"false“ custom="£false">
<field-label>< »</field-label>
<field-label _anq:”de_pE" <
«field-label lang="es_ES"
«<field-label lang="fr_ FR"
<field-label lang="ja_JP"
<field-label lang="ko_KR"
<field-label ;anq "pt_BR"
<field-label lang="ru RU"
<field-label lang="zh CN"
<field-description»<
«<field-description lang="de_DE"><
<field-description lang="es_ES"><
<field-description lang="fr_FR"><!
<field-description lang="ja_JB"><
<field-description lang="ko_KR"><
<field-description lang="pt_l
<field-description 1 ang:"ru_FU“>:
<fleld descrlptlon lang="zh_CN"><!

</field-description>
</field-description>
></field-description>
»</field-description>
></field- descrlptlon)

field- d65cr1pt10n>
»</field-description>
-</field-description>
</field-description>

A

B

| <field-definition
<field-label><! [C
<field- descrlptlon)
<picklist-id>bgAccounts</picklist- 1d>
f| </field-definition>
| <field-definition
<field-label><
<field- descrlpt
<picklist- 1d>ngackages< pic
il </field-definition>

"bgiAccountId" type="picklist" required="false" custom="false">
</fleld label>
»</field-description>

"packageId" type="picklist" required="false" custom="false">
</field-label>
111 »</field-description>

Replaced existing entry for fadvAccountPackage, replace all occurrences of

<field refid="fadvAccountPackage"/> with
<field refid="bgiAccountld"/>
<field refid="packageld"/>

The following file is a copy of the above format.

SFPART015956-Standard Job Requisition_.xml

13
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b) Proceed to upload the file:

up to Company Listing 09 AB CDEFGHIJKLMNOPRPRPORSTITUWWW XY Z Others show all..
=3

File: | Choose File | Mo file chosen
upload

Job Requisition Standard Job Requisition
Job Requisition Simple Job Requisition
Job Requisition US Job Requisition

Job Requisition CAN Job Requisition

lob requisition Temlate wes updated sucosesfulty

[Warnings occured validating Recruiting Templat

[ Costonn fiter ey b picdt ‘mapped to It n the tempiate. This will be Knored because pickists for custom filters are configured on the Internal and Extemal Applicat Search Settings pmwsmmr-u page.
1 fiter2 has  piclist 1 mapped Lo 1t In the templte. anored because picklists for custom

e filter3 has a picklist id maj be ignored becau i

Active Expe

Standard Job Requisition
‘Simple Job Requisition
US Job Requisition

Job Requisition CAN Job Requisition

O0DxE
e

jotary and foc e by aut

e S e

e an e oo ¢
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Update Candidate Profile Template, Add SSN and DOB fields on - Provisioning
The candidate profile template is de default form with fields that a candidate must fill to apply
for a job, it’s possible to add new fields too, the outbound integration will need the values of
SSN and DOB, the attached XML contains the code to add these fields, follow the steps:

1- Go to Provisioning Site/ Edit Candidate Profile Template, copy the text to an editor

Candidateprofile_DOB_SSN.xml

Save Form

<3uml version="1.8" encoding="UTF-8"3» -
<IDOCTYPE candidate-profile-date-model PUBLIC "-//SuccessFactors, Inc./sDTD
Candidate Profile Data Model//EN" “"candidate-profile-data-model.dtd":
<candidate-profile-data-models

<template-name><! [CDATA[NXGEN Candidate Profile Template]]:</template-name>

<template-name lang="de_DE"»<![CDATA[NXGEN - Kandidatenprofilvorlage]]l»</template-
name >

<template-name lang="es_ES"»¢![CDATA[Plantilla de perfil de candidato de NXGEM]]:
<£/template-name>

<template-name lang="fr_FR"»<![CDATA[Modéle de profil de candidat MXGEN]]>
£/template-name>

<template-name lang="7ja_lP"><! [CDATA[NXGEN {BiEE OE4AEABHRSET T L— 11
</template-name>

<template-name lang="ko_KR"><! [CDATA[NXGEN EE27F =20 HESI]]»</template-name>

<template-name lang="pt_ BR"»<¢![CDATA[Modelo de perfil de candidato MXGEN]]»
<£/template-name>

<template-name lang="ru_RU"»><![CDATA[WabGnox npodwna kasgkpaTta MXGEN]]»</template-
name >

<template-name lang="zh_CHN"><! [COATA[NXGEN {81% A E151ET 1</ template-name>

<template-descr»< ! [COATA[Standard NXGEM Candiate Profile Template]lr</template-
desc>
<instruction-hesader:

<label mime-type="text-html"><![CDATA[ <b»Dear Candidate,</b> <brx<br>Thank you
for expressing your interest.<brr<bre
We would like to know more about you so we can best find & job that fits you. Please
add more details about yourself to your profile page. Currently we search for
candidates in two ways: 1) by searching your resume and 2) by searching the fields
in yvour cendidate profile. By completing the fields in your profile you increase
the chances that our recruiters find your information in a candidate search. Please
keep in mind that you can &lsc adjust your visibility preferences on your profile.
<br»<br» We will contact yvou if we find & position matching your personal interests
and abilities.
If you have applied to a specific cpening, please be aware that the information you
provide here is available to the reviewers of your application.<bri<br>Your
Recruiting Team<br:»]]»</label:

<label mime-type="text-html” xml:lang="de_DE"»<![CDATA[<b>Sehr geehrter Kandidat,
</b><br><br>Vielen Dank fur Ihr Interesse.<br»<br:

Wir wiirden gerne mehr iber Sie erfahren, um eine fiir Sie passende Stelle -
herauszufinden. Figen Sie bitte Ihrer Profilseite weitere Einzelheiten dber sich
e Narzradit wsmgandan wie et Metkhoadon um masianets Fandddatean =i Findanms 1% o
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<field-label
<field-label
«field-label
<field-label
<field-label
«field-label
<field-label
«field-label text-plain”
«<field-label text-plain”
<field-label text-plain”
«field-label text-plain”
<field-description><! [COATA of
<field-description
<field-description
<field-descripticn
<field-description
<field-description
«field-description
<field-description ]
<field-description pt_BR"><! [
«field-description ru RU"><! [
<field-description Zh CH"><! [
</field-definition>
<field-definitien i
<field-label mime-type:
<field-label mime-type="text-plain”
<field-label mime-type="text-plain"
<field-label mi text-plain"”
«field-label text-plain”
<field-label
<field-label
«field-label
<field-label
<field-label
«<field-label

="text-plain”
text-plain”

de DE"><! [
en GB"><! [

ssn" type:

lang="de DE"><![
lang="en_GB"><![
lang="en OS"><![
lang="es_ES"><
lang="fr_FR"><![

lang= lD:R'R"}(‘ [
lang="pt_BR"><![

lang="zh CH"><![

'en US"><! [CDATA[D

text" required="false" cuato
text-plain"s<! [C0
lang="de DE"><![
lang="en GB"><![
lang="en US"><![
lang="es ES"><![
lang="fr FR"><![
lang="ja JP"><![
lang="ko_EKR"><! [
lang="pt_BR"><![
lang="ru RO"><![
lang="zh_CH"><![

2- Add the field definition for SSN and DOB.

"date" require:

11></field-label>

o

! [CDA

5¢/Field-deacription>

rth]]»</field-description>
»</field-description>
“h]1><¢/field-deacription>
]3¢/ field-description>
»</field-description>

1u<¢/field-description>
th]1></field-description>
»¢/field-description>
oh] ]3¢/ field-descriptions

175¢/field-label>
SH]]></field-label>
5517 ></£1eld-1abelx
115</£ield-label>
5517 ] »</field-label>
115</fizld-1labelx
115</field-label>
5517 ]3¢/ field-label>
5517 ></£1eld-1abelx
5517] ]3¢/ £1eld-1abel>
1]5</field-label>

<field-description><! [C 55N] ] »</field-description>

<field-description
<field-description
<field-description
<field-description
<field-descripticn
<field-description
<field-description
«field-description
<field-description
<field-description
</field-definitiecn>

%o KR"><! [
Bt BRIV [
ru_RU">< ! [
Zh_Cl">< ! |

55N] 1 »</field-description>
111>¢/field-deacription>
SN ] »</field-description>
5N]]></field-description>
5] ]5</field-description>
1]]3</field-description>
1] ]1»</field-description>
1] 1></field-deacription>
11] ] ></field-description>
1] ]»</field-description>

5!
5.
5.
5.
S.
5.
5!
S.
5.

5]
S
5]
5]

"false" custom="false" anonymize:

]3¢/ field-labels
|1></field-1abel>
11></field-label>
11></field-label>
]1></field-1abel>
11></field-label>
11></field-label>
113¢/field-label>
113</field-label>
11></field-label>

false" sensitive="false"$

false" anonymize="false" senzitive="false">

Integrated Screening Partners
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3- Update the text into provisioning and save, the fields will display as below

¥ More Information
Secondary Phone

Country of Residence
Address line 1
Address line 2

City

State

Zip Code
Date Of Birth

55N

| United States

|Ad4:| ressi

|Add ressz?

|Lns Angeles

' California

19001

09/24/1587

|113456?B9

Q0

(i 1SP

17
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Update the Job requisition with the fields/values - Salesdemo

(i 1P

At this moment the fields for vendor, account, and package were added to the template; and the values
were added on the picklists, but it’s necessary to select the values on each job requisition.

To update the Job requisition with the fields/values updated on the pick list and in the job requisition
template: follow the next steps:

1-

Go to Admin Center and in the menu select Recruiting:

Beé?ﬁlln £ Admin Center v
g Home

1 SAP Jam
Objectives
Performance
Continuous Performance
Calibration
Compensation
Development
Careers
Succession
Recruiti|

Time and Attendance

2- The list of job requisition will be listed as below, put the mouse over a job requisition and a

Job Requisitions

Candidates New 4
Forwarded Candidates

Welcome to the requisition listing page. This list pag
widget above is interactive, acting as a method to fi
above to access relevant training material.

Filter Job Requisitions:  Opel

Job Title
Production Tester

Operations Manager
LEEREFEII-TE
loTHIEE R

Actions

Requisition Actions

() Moo El isiion
Job Profile

* Job Postings

Candidate Actions

£ Candidate Summary
() Add Candidate

Q, Search For Candidates

I Operations Manager

menu will be displayed, click on view or edit a job requisition.

e
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Qo Q

(!

3- Atthe end of the page you will see the fields created previously; select the correct values (for
vendor account and package), and save re job requisition.

ISP

Account SFPART015956Promesa e
Package ID Half Order N
No Selection L\f_ Ia
Full Order .

Half Order

19
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Set up Outbound Integration - Salesdemo

W Integrated Screening Partners

The outbound integration sends information to the vendor (PROMESA) for background check request,
after the submission of the request, the order is received on the vendor side (PROMESA) the vendor
sends a response and update the information on SAP Success Factors side, an example is the vendor

order number created on the vendor side.

The steps to set this up are as follow

1) On the search field, type “integration center” and then click on “My Integrations”.

) |~ @ a Aanya Sing (sfadmin}) -~

(], integration cented

Integration Center

Z4

My Integrations

Build a new integration or
view/edit your saved
integrations or browse
integration content
catalog

]

Monitor Integrations

View the execution
history of all integrations
with Execution Manager

=%

Data Model Navigator

View and manags
diagrams of your data
modsl

SN

Security Center

Manage keys for
authentication,
encryption, and known-
host configuration

20
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Integrated Screening Partners

2) Proceed to create integration, click on “Create” then click “Import Integration Definition”.
This following file contains the configuration of the integration (the .icd file is provided by the

O] )

vendor)
JobApplicationBackgroundCheckRequest Scheduled REST Output_definition.icd
“ Integrafion Center - My Integrations
The Inegration Center is designed for ‘Cilizen-Integrators 19 simph For advanced use cases please use SAP HANA Cloud Platform, Integration Service.

Please post questions In the SAP SuccessFactors Community - Integration forum; SAP SuccessFactors Community

8 Integrations

Name and Description Last Modified

Background Check Sample Integration Template Aug 08,2017
by stagmin

Carrier Eligibility Template Jul 18,2017

The file 1o be produced is to provide employee demographic information to a carrier in by sfademin
order i estabiish benefis eligibility

EDI 834 Format - Benefit Carrier Integrations Mar 08,2017
EDI 834 format Template by stadmin
EmpEmployment Scheduled REST Output Jul 25,2017
by sfadmin
Employment Details Export Dec 022015
by sfadmin
JobApplicationBackgroundCheckRequest Scheduled CSV File Export Jul 202017
by sfadmin

Last Run Executions (Last 7 Days)

&, Browse Catalog

C £ schedules S|

/e Oulput Integration
AC 22, scheculed EDI/Stacked File Oulput Integration
2, Scheduled XML File Oulput Integration

€~ Scneduled CSV Input Integration

® W’ More Integiation Types

I P Import an Integration Defintion & |

7

’ 5
sl|o |a
s |2 |m

3) Inthe next form, the integration name and description are defined. Once defined, click next.

Qe (W (7

ﬂD

Integration Center - Create New Scheduled JSON REST Output Integration

(' \ (. N

=
() &« Y ) )
Optiens \__/ Configure Ficlds \_/‘ Respense Fields \_/ Filter and Sort \_/‘ Destination Sattings \_/ Scheduling \_/ Review and Run

Integration Name: | EmpEmployment Scheduled REST Output

Description | thig is a Test

Destination Page Size: 1
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4) 1t will be required to configure the fields. Dragging and dropping from left to right all the
information that will be sent to Promesa. Once done, click next.

[uee—— AU SUIRUUIRY RES 1 UNRUL - VTSI 9y W
() - (V) ) (m) ()
\ 2/ opons :urnqu-es.ea; -\_(_ Responas Fields \7” / Filter and Sert ._"4,' Destination Settings -\7,- Scheduiing ._‘/4,' Review and Aun
Fiaid Mapping View
Starting Entity:JobApplicationBackgroundCheckRequest £ Destination from Sample JSON File ) 63
Sour (Drag and Drop to associate with destination fiekts) Destination Fields Preview Maximum Preview ltems
25
carime +m@r[L
JobApplicalionBackgrounaChEckReqUest
€, Background Check Request ID (reguestid) Ints4 ‘%, backgroundCheckRequestid <<~ Background Check Request ID (requestid) from
Application I atianid) Int54 2 undCheckRequesis
cre L
Cre: imeOffset w
difiedDateTime) DateTimeOffset e,
k-1
k-l
@

The Json file to send to the vendor integration looks as following:

{
"backgroundCheckRequestId": 21,
"backgroundCheckRequestOrderStatus": "CE",
"backgroundCheckRegquestlreatedBy”: "=fadmin",
"backgroundCheckRequestCreatedbateTime™: "2017-08-01T16:41:052",
"backgroundCheckRequestLastModifiedDate™: "2017-08-01T16:41:0%2",
"backgroundCheckRequestVendorCode": "SFPARTO15556Promesa",
"backgroundCheckRequestVendorCrderNumbexr": "",
"backgroundCheckRequestResponseCode™: "",
"backgroundCheckRequestResponseDetail™: ""
"primaryEmail"™: "carlos.elias@promesa.comn”,
"PrimaryFhone": "50377307210",
"JobhpplicationId™: 1621,
"applicantFirstName": "Carlo=s",
"applicantLastName": "Elia=s",
"applicantMiddleName": "",
"applicantDateofBirth": "",
"applicantssn": ""
"bglhoocountId": "SFPARTO15556FPromes=sa",
"packageId": "Half Crdex"

}
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5) For the update of the order and the acknowledgment status, the vendor (PROMESA) will provide
a Json file with the fields that are needed, below is the sample of this file. Click next once
uploaded.

JSON_Response.JSON

. , S e s

g i
ptions Gonfigurs Fislds | Responzs Fiskds Filtsr and Sort Deatination Settings Scheduling Raview and Run

Sample Data View
&R Upload Sample JSON &% | D6

“prderstatus”: "o”,
“responsebetail”: "Order Accepted and Entered”

__metadata": {
"uri™: "JobApplicationBackgroundCheckRequest™,
"type": "SFOData.lobfpplicationBackgroundCheckReguest”

Ta

"requestId": "41",

"yvendorOrderMo™: "MYTHICALZ23456",
"responselode": "OK",

"wendorCode™: "MYTHICAL",

"applicationId™: "15@1",

"orderStatus": "0K",

"responseletail”: "Order Accepted and Entered"
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6) Create a filter to manage the new background check:
One example of this is the filter “backgroundCheckRequestVendorOrderNumber” = null or empty

FH
7 = ™ - A /
@@ (€ o @) (v
v Options. Configure Fields Response Fields Filter and Sort U Destination Seftings v Scheduling Review and Run
v Advanced Filters
Filter Set 1
Field Operation Value

‘ heckRequestvendoro Browse s equal to 2 I:I

backgroundCheckRequestld

+ Add Filier Set
| backgroundCheckRequestCreatedBy

Calculated Fiter

W

backgroundCheckRequesiCreatedDateTime

backgroundC! Date

> Time-Based Filters
backgroundCheckRequestVendorCode

> Advanced Sorting 1 q
plu
PrmaTyEma

PrimaryPhons

jobApplicationid
applicantFirstName

Aclinnatl Acthama

7) Set up destination settings (vendor inbound integration)

Jadmin Center
Integration Center - JobApplicationBackgroundCheckRequest Scheduled REST Output - Version 50 @
o Y ~— P Y
‘:\g;‘ Options Conligure Fialds /\_/\ Response Filds :\Y W
REST Server Settings REST Operation Setlings
Connection Name | 1est Operation Name | IMport aspx
RESTAPIURL™ | hiips:/iwww2 promesa.com/SuccessFactors_AP|_Testimport.aspx Operation URI®
Authentication Type | Basio Authentication - Calcutated URI Calcutated URI
User Name | sapuser HTTE Method = POST
PESSWONA | soesemsmseessmensamsesses Payload Format | JSON

Source Page Size | 1000

Enabée diagnostics for Run Now
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Set up the Rest URL (https://www2.promesa.com/SuccessFactors_API_Test/import.aspx), user

and password and the method in this case is POST

Connection Name

REST API URL *

Authentication Type

User Name

Password

test

https:/iwww2 promesa.com/SuccessFactors_AP1_Test/import.aspx

Basic Authentication

Sapuser

8) Optional: you can schedule a timer to trigger the integration. (Currently, the integration is being
triggered automatically after the submission of a background check request)

Scheduled Version

Occurs.

Once

Start Time Jul 25 2017, 11:53 AM GMT-06:00|

wl

Email To
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9) Review andrun:

N TN

&)

) (
/ Configure Fieids \__/

(
\_'_/ Fiterand Sort \_

(
_/ Destination Settings \, —/

14]
Scheduling Review and Fun

SuccessFactors Query Vap Validate

Scheduies

EreEmaizymer: opaTav2 Eon

[CRETT— H .,

RECT Senar

Starting Entity: EmpEmployment
Number of Fields: 1

Sorted By: No Sort Applied

Filtered By: No Filter Applied

Time Based Filter: No Time-Based Filter Applied

LastRun Time: Mon Jul 24 2017 09:31:17 GMT-0600 (Central America Standard Time)

Data Fields

1 E —p temal

2 EmpEmploymentROW/UserlD<<-userld

3 EmpEmploymentROWICreatedDateTime-<-createdDateTime
ine2 ine2

5 EmpEmploymentROW/Email<<-userNav/emall

Outbound integration - General flow

Integration Name: EmpEmployment Scheduled REST Output
Scheduled Version: EmpEmployment Scheduled REST Output - Version 1
Current Version: EmpEmployment Scheduled REST Output - Version 1
Integration Format. JSON
Delimiter Character: Not Applicable
Header Type: NONE
Host Address
File Location
File Name:
Execution Schedule Frequency: ONCE
The integration scheduled to occur once on Tue Jul 25 2017 11:53:42 GMT-0800 (Central America Standard Time

I

SAP Success Factors Outbound Process - Promesa

Sap - Success Factors

e

OData APl
Outbound Integration

It send the information to the Vendor according
to the field mapping on the RunBest Site

Promesa Import

Credencials

Promes receives the data from SAP Success
Factors and we inserts an order, after this it
Promesa sends a response in json format with
the order number and the acknowledgments
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Create and map background check vendor - Salesdemo
On the site salesdemo4.successfactors.com it’s necessary to create a Vendor to work with

1- On the top search field type “Manage Data” and hit enter

(), Manage Data ® ~ @

Manage Data {b

Manage Data Privacy Configurations

Import Foundation Data

2- Type in the Create New “Recruiting External Vendor”,

Q, Search for actions or people ~ @ @ Aanya Sing (sfadmin) -~

Create New{: rect

Recr ating Extermal Vensor i

Recr uitingTemplateAudit
Reor uitingTemplateAuditLatest

After, proceed to create a background check vendor, typing in the External Code, Vendor name
and Integration Type. Click save.

Search: () Recruiting Extenal Vendor  « SFPARTO15956Promesa (SFPART015..  » | Advanced Create New : No Selection  +

Recruiting External Vendor: SFPART015956Promesa (SFPART015956Promesa)
* External Code  SFPART015958Promesa

“Vendor Name  Integrated Screening Parine

* Integration Type  Background Check «

Updated by sfadmin on Monday, July 24, 2017 12:15:16 PM EDT

Cancel
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3- Go once again to Create New and type “Recruiting Vendor Integration Mapping” and hit enter
then create a new integration mapping, where we map the integration with the created vendor.
On external code, type in the one created previously. On Vendor Name: select the name created
previously, and on Integration Center Integration Name also select the one created previously.

v

Search : Recruiting Vendor Integration ...  + Mo Selection ~ Advanced Create New : Mo Selection  +

Recruiting Vendor Integration Mapping:
* External Code
* Viendor Name No Selection -~ €3
* Integration Center Integration Name Mo Selection  «
= Default Integration Mo -

* Hours Before User Can Reinitiate

Cancel
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Enabling the “Add Candidate” option - HCM Cloud Ops portal

The Candidate portal is the web interface that allow candidates to create a profile and apply for a job
(the candidate adds the information), an extension of this web interface is used by the recruiter to
create candidates, in this case the recruiter fills the information of the candidate. To enable the web

interface follow this steps:

1- Logintothe HCM Cloud Ops portal with the login credentials for partner, and go to the URL
https://hcmcloudops.successfactors.com/Implementation/IRequests.

2- Under the “Additional BizX Requests” click on Sales/Training Instance Re-Index.

P~ 8 C £ HoM Coud 0PS Servicd

%hnm nemcloudopssuccessfactons.com/implementation/IRequestss

BizX Provisioning Account Requests ONB Requests

Rosincled Accoss Roquest - Demo Bl Details i8I

Requos! a Provisioning Account in one or more Data center Demo Thas form 1S no longer used. ONB instanced

Environments automahcally provisioned once the order i<
For mstance dotails please contact the cus)

5

" { ‘ ONB

This form is no longer required. A provisioning account in the specified

data center envwonment will be created for you in the procassing of a This form s no longer used. Instance

Customer Instance Access Request decommissioning s procassed only via the
lermimnation process Please ask the custord

Terminate Access Roquest [l Detadls
contact the SAP account team

Submit a request 10 deactivale prowvisioning access o all data

conters/onvironments or to 8 specific customer instances(s) Request for SFTP Credentials

Reques! Full Account Copy

Provisionmg Account Password Rosel
ONB Super Admin Accass Request

My Provisioning Accounts
Unlock/Reset Password for ONB Supet Ads

e ——— Account
BizX Provisioning Account Mapping Requests

Custlomaor Instance Accoss Roques! Bl Detais RMK R.qmu

Demo Instance Access Request

RMK Sito Manager Asssgnmen! Bl Dotsils
—_—— RMK Password Rosot
Additional BizX Requests

)
X N«

This form 15 no longer used. BeX instances are automatically
provisioned once the order 15 booked For instance delails please

contact the customer

Salos/Troming Instance Re-Index

Success Factors Analysis
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3- The below form will be displayed. Your CompanyID needs to be entered in the Company
field and User Type will be “SAP Partner”.

Demo/ Training Instance Re-index Request

Use this form 10 request 3 Sales/ Training instance be re-indexed This should typicaily occur after an instance refresh

Summary * Sales/Training Instance Re-Index
First Name * Alex
Last Name *

Gutierrez

Company * SFPART015956

Email * el ntegratedscreening.com
..
Telephone >
Loading...
User Type * SAP Partner x
Notes

Provide any additional information about this request, as needed

NOTE: Confirmation of request upon submission will be sent to the email address entered on this form

i/ ISP

Integrated Screening Partners

4-
under “Requests”. Once the request is processed, you will receive an email on the email id
mentioned in the above form.

Once you submit the request, it will take around 2 business days to process. You can view it

‘— Close Requests Status

\ [ seoreh || Reset |

Click £ to View Details, Add/View Comments or Attachments.

Key Summary Status Resolution Created

£ PARTNEROPS-34921 Sales/Training Instance Re-Index Open Unreselved 31-1ul-2017

~ Updated

31-Jul-2017

i s s
Go to page: Show rows: 1-20f 2 E“Il
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Create a Candidate - Salesdemo
1- Once the request under #6 is processed successfully by Success Factors, you can go to the Admin
Center and select “Recruiting”.

Gl
BestRun @ Admin Center «
. Home
1 SAP Jam
Objectives
Performance
Continuous Performance
Calibration
Compensation
Development
Careers
Succession

Recruiti

Time and Attendance

2- Hover your mouse over any of the Job Requisitions and you will get the below menu. Click “Add
Candidate”.

Job Requisitions Actions

Requisition Actions

Candidates New 4 P
Forwarded Candidates = i oL E O Baxsisstor
)
Welcome to the requisition listing page. This list pa¢ ‘ I Job Profie |
widget above is interactive, acting as a method to fi L;o Job P ] 1

above to access relevant training material.

Candidato Actions

Filter Job Requisitions:  Opel

& Candidate Summary {

Production Tester
Operations Manager
EEERRTEIIL-TE
loTHE=&

Job Title I

() Add Cancidate |

Q Search For Candidates

I Operations Manager (®

The below screen will be displayed. Click on “Add Candidate” over here.

-
BestRun Y  Recruiting

Search for Candidates: Production Tester

« Job Requisition

'WORD AND ITEM SEARC CONCEPTUAL SEARCH

v Search ® Display Options  How 0o | use tis?

Find candidates that meet all of the fosiowing criteri:
Candidate s | external or intemal

and resume of cover letier contains  the exactphrase

Al Keyword Locaton Tag Favorte EmpioyeeReferralv JobReqlD Basc

Job Requisitions ~ Sources  Preferences  Candidates  Interview Central  Interview Scheduiing  Help & Tutorials  Ask HR

x|+

Infov Background v Actvity v Anyot.. @

Q Search for actions o peagle v A@ @‘ ‘Aanya Sing (sfadmin)

Search by Name
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4- The below screen will be displayed. Fill the candidate information in it and click “Create Profile”.

Add Candidate X

Widl Sl Wbl ISy gl I ED S LTS VR iU LD Wil L

profile, and to search and apply for jobs. ~
Enter the name and email address for the candidale you wish fo add. All fields are
required.
First Name:
Last Name:
Email:

Retype Email Address:

Phone:

Country e

Close Create Profile
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5. You will be asked to upload a word document containing the resume of the candidate. Select
the resume using “Browse” and then click on “Upload”.

~
Save Cancel  Close Window
Rahul Upload Resume x
First N file.
Add a resume for this candidate if you have one. We'll automatically organize Reﬁume
on nie.
Middle it to make it easier for you and others to search. Cover Letter
Accepted File types: DOCX, PDF, Image and Text
Last N
Choose File: | Browse._ .
Title:
Countr|
Phone
Email:
Cancel Upload
~ Internal Employment History + Add ~ Documents
There are no items in this section. Additional Document 1© & Attach a N
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6. It will read the necessary information from the word file and display it on the below screen. You
can make the necessary additions/changes. Click save.

Integrated Screening Partners

<

First Name:* Integrated
Migdle Name Screening

Last Name:* Partners

Tite:

Country/Region Unlled States
Phone: (+1) | +18177177208

[] Send me SMS notifications

Email* rahul gupta@saliiconsult

Internal Employment History

There are no items in this section

Previous Employment

No Selection
Integrated Screening Partners A ProMesa Inc. Company

Details

Formal Education

No Selection

dDetatls

Language Skills

There are no items in this section

CartficationsiLicenses

There are no ilems in this section

Candidate Talent Pool

There are no items in this section

Corporate Talent Pool

There are no items in this section

(W Imegated Sc

Partners's Resume &
Last Updated 7

4 Your Cover Letter s not on fle

. Cick here to attach your Cover Letter

+Add  ~ Documents

Additional Document 1

Adaitional Document 2

+ Add Another

Remove § v More Information
Secondary Phone

H s Country of Residence

Adaress ine 1

Address ine 2

cty
+Add State
2Zip Code
Extemal candioate emafl
address
+ Add
+Add
+Add

@ Save © Cancel  Close Window

!\ Changes pending. You must save your changes in order 1o keep them

@& Attach a document

@ Atach a document

United States v
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Apply to a job - Salesdemo

1- Click on the information under Candidates column for the job to which you need to apply.

@ ~pprove  Filter Job Requisitions:  Open Job Requisitions v |V Filter Options @ Display Options
Job Title Reqld T Hiring Manager Candidates
Production Tester 901 Jimi MacCalin B 12
Operations Manager 941 Mya Cooper B2 3
FEEREREIIL—TR 961 B &[E B 10(2 New)
oTHEEER = 964 HERE 5(1 New)
Project Manager 1 (& 1021 Jada Baker E=

2- Move the mouse over the Job Title, and click on candidate summary:

© Approve  Filter Job Requisitions:  Open Job Requisitions ~ V7 Filter Options <@ Display Options
Job Title Reqld T Hiring Manager Candidates
Production Tesf) 901 Jimi MacCalin B 12
. 941 Mya Cooper = 5
Actions o P
961 2R E 10(2 New)
Requisition Actions 964 & 2B 6= 5(1 New)
&l
1021 Jada Baker =

Job Prefile
[# Job Postings

Candidate Actions
£ Candidate Summary

andigate

, Search For Candidates

3- On the following page, click on “Forwarded” to review the list of new possible candidates.

~ Talent Pipeline & View active candidates (12) 2 View all candidates (12)

1 0 0 0 0 0 10 0 0

Forwar{ F Invited To Apply New Application Phone Screen Short List Interview -~ Background Check = Assessments - Offer -

—{ View cbndidates in "Forwarded" status L

Candidates : View Forwarded (1)

0 Selected @ Display Options " Filter Options

[ Name T New Status Forwarded By Candidate Type Rating

[ = & TestCandidate Forwarded Aanya sing &5 External NIA

ltems per page |10 ~ K< Pageoﬂ >
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4- When the page has been loaded, select the candidate clicking on the checkbox.

- Talent Pipeline & View active candidates (12) 2 View all candidates (12)

1 0 0 0

Forwarded  Invited To Apply New Application ~ Phone Screen S

Candidates : View Forwarded (1)

1 Selected @ Display Options % Filter Options

¥/ Name T New Status

LEJl = A Test Candidate Forwarded

ltems perpage (10 ~ | K< Page| 1 |of1 > %l

5- Click on the Action button (blue color) and on the menu, click on “Add to Requisition”

Candidates : View Forwarded (1)

1 Selected M @ Display Options

¥/ Name T '

¥ = A TesiC

Items per page 1
&J Contact Candidate

Copyright © =L (2 Acd Comment

& Add To Requisition

&l Invite to Apply

’-‘E Print or Save

&l Forward To Colleague

& Forward To Requisitions

] view Resume
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6- Confirm the action clicking on Add To Requisition

Add To Requisition x

Candidates

Test Candidate Please verify selected candidate(s).

Cancel Add To Requisition

7- You will get a confirmation message:

Add To Requisition x

1 candidate(s) successfully added to requisition

37 Success Factors Analysis



http://www.integratedscreening.com/

